®epepanbHbin 3akoH oT 2 Mas 2006 r. N 59-®3
"0 nopsigke paccmoTpeHus obpalueHun rpaxaad Poccunckon Gepepauun”

Mpunat MocypapcteenHou flymon 21 anpens 2006 roaa

Opo6peH CoseTom ®epepauun 26 anpens 2006 roga

Cratba 1. Chepa npumeHeHust HacTosLiero PeaepansHOro 3akoHa

1. Hactoswmm ®eneparnbHblM 3aKOHOM  PErYMPYIOTCA MPaBOOTHOLLEHWS, CBSA3aHHble C peanu3aumen
rpaxgaHuHom Poccuiickon ®efiepaunn (danee Tawke - rpaxaaHuH) 3akpenneHHoro 3a HuM  KoHcTuTyumen
Poccuickoit Penepauymm npasa Ha obpalleHne B rocygapCTBEHHbIE OpraHbl 1 OpraHbl MECTHOTO CamoyrnpaBreHus:, a
TaKke YCTaHaBMMWBAETCA NOPSAOK PAacCMOTPEHUs OBpalleHun rpaxhaH rocyaapCTBEHHbIMW OpraHamu, OpraHamu
MECTHOrO CaMoynpaBneHns 1 JOSMKHOCTHBIMUA TLAMM.

2. YCTaHOBMEHHbI HacToswmM PeaepanbHbIM 3aKOHOM MOPSIAOK PacCMOTPEHWS OBpalleHuit rpaxaaH
pacnpoCTPaHSETCs Ha BCe 0bpaLLeHns rpaxaaH, 3a UCKITIoYeHeM oBpalleHuin, KOTopble NOANeXaT PaCCMOTPEHMIO B
nopsiake, yCTaHOBNEHHOM (hefiepanbHbIMIU KOHCTUTYLIMOHHBIMIA 3aKOHaMM U UHBIMK (heiepanbHbIMK 3aKOHaMM.

3. YcTaHOBMEHHbI HacToswmM PeaepanbHbIM 3aKOHOM MOPSIAOK PacCMOTPEHWS OBpalleHuit rpaxaaH
pacnpoCTPaHAETCS Ha NPaBOOTHOLIEHWS], CBA3aHHbIE C PACCMOTPEHMEM OBpaLLeHUi UHOCTPaHHBIX rpaxaaH 1 nuuy
6e3 rpaxaaHCcTBa, 3a UCKIHYEHNEM CIy4aeB, YCTAHOBNEHHbLIX MeXAyHapoAHbIM JoroBopoM Poccuiickon degepalyim
nv dpefiepasnbHbIM 3aKOHOM.

4. YCcTaHOBMeHHbIN HacToswmM ®PefepanbHbiM 3aKOHOM NOPSLOK PacCMOTPEeHWs obpalleHuin rpaxaaH
rocy4apCTBEHHbIMI OpraHamm, opraHaMmi MECTHOTO CaMOynpaBneHnst 1 AOMKHOCTHBIMW fiLAMK pacnpoCcTpaHseTcs
Ha NPaBOOTHOLLEHMS, CBA3aHHbIE C PACCMOTPEHUEM YKa3aHHbIMWU OpraHamu, OOSHKHOCTHbIMM nLammn obpalleHni
00beanHEHNI rpakaaH, B TOM YIUCHE IOPUANYECKUX NINL, a TakKe Ha NPaBOOTHOLIEHNS, CBA3AHHbIE C PACCMOTPEHNEM
obpalleHnin rpaxgaH, o6beaMHEeHUN rpaxaaH, B TOM YUCHe HOPUANYECKUX ML, OCYLIECTBNSIOWMMK NyBrnMYHO
3HauMMble (OYHKUMM TOCYOAPCTBEHHBIMA M MYHULMNANbHBIMA  YYPEXAEHUAMMU, WHBIMA OpraHu3aumMsMm m ux
BOMKHOCTHBIMU NLIAMMU.

Cratba 2. [paBo rpaxgaH Ha obpalleHure

1. TpaxgaHe uMeloT npaBo obpallaTbCs NWMYHO, @ TakkKe HanpaBnATb MHAWBMAYANbHbIE W KOMNEKTUBHbIE
obpalueHns, Bkoyas obpalleHns 0BbeanHEHNI rpakaaH, B TOM YWUCRe OPUAMYECKUX MWL, B rOCYAapCTBEHHbIe
OpraHbl, OpraHbl MECTHOMO CaMOYMPaBfeHNs U WX JOMKHOCTHbIM NWLAM, B rOCYAAPCTBEHHbIE W MYHWLMNANbHbIE
YUYPEXKOEHNS U MHble OpraHM3aLun, Ha KOTOpbIe BO3MOXEHO OCYLIECTBREHUE MyBIIMYHO 3HAUUMbIX (OYHKLMIA, U KX
BOMKHOCTHBIM NnLaM.

2. ['paxpaHe peanuayloT npaBo Ha obpalyeHne ceobogHo u [obpoBonbHO. OcyllecTBreHne rpaxgaHamu
npaBa Ha obpalleHne He JOMKHO HapyLwaTb npasa 1 cBOOOAbI APYTX MWL,

3. PaccmoTpeHue obpalleHnid rpaxaaH ocyulectsnsetcs 6ecnnaTHo.

Cratba 3. [paBoBOE perynmpoBaHne NPaBOOTHOLIEHUIA, CBS3AHHbIX C PACCMOTPEHNEM 0BpalLLeHu rpaxaaH

1. MpaBOOTHOLIEHNS, CBS3aHHbIE C PacCMOTPEHMEM OBpalLeHun rpaxadaH, perynupytotcs KoHcTutyumen
Poccuinckon  defepauun,  MexagyHapogHoiMu - goroBopamu  Poccuinckon — ®epepaumnn,  pefeparnbHbiMu
KOHCTUTYLMOHHBIMM 3aKOHaMu, HacTosALwmM GeeparnbHbIM 3aKOHOM W UHbIMU dpefiepanbHbIMU 3aKOHaMM.

2. 3aKOHbI 1 MHbIE HOPMATMBHbIE NPaBOBbIe aKThl CyGBbEKTOB Poccuiickon deaepauuy MOryT yCTaHaBnmBaTh
MOMOXEHWS, HanpaBeHHble Ha 3aWwuTy nNpaBa rpaxaaH Ha obpalleHne, B TOM YUCNE YCTaHaBNMBATL rapaHTUM npasa
rpaxgaH Ha obpalleHne, BONONHAOLLME rapaHTMK, YCTaHOBMEHHbIE HacToAWMM PefepanbHbiM 3aKOHOM.

Cratba 4. OCHOBHblE TEPMMHBI, UCMONb3YeMble B HAacTosLeM PeaepanbHOM 3aKkoHe

[ns yenen HacToswero ®efepanbHOM0 3akoHa UCMONb3YHTCA CreaytoLme OCHOBHbIE TEPMUHDI:

1) oOpalweHue rpaxpgaHuHa (panee - obpalieHue) - HanpaereHHble B rOCYAApPCTBEHHbIN OpraH, OpraH
MECTHOrO CamoynpaBieHUst U JOHKHOCTHOMY NULY B MUCbMEHHOW hopMe 1 B (hopMe 3NEKTPOHHOMO JOKyMEHTa
NpeanoxeHue, 3asBneHne unm xanoba, a Takke yCTHoe obpalleHure rpaxaaHiHa B rocyAapCTBEHHbIN OpraH, opraH
MECTHOro CaMoynpaBneHns;

2) npepnoxeHue - pekOMeHOauus rpaxaaHnHa no COBEPLUEHCTBOBAHWIO 3aKOHOB U MHbIX HOPMAaTUBHBIX
NPaBOBbIX aKTOB, AEATENbHOCTW rOCYAAPCTBEHHbIX OPraHOB W OPraHOB MECTHOTO CaMOYMPaBMEeHWs, PasBUTUIO
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OBLUECTBEHHbIX OTHOLLEHUIA, YNYYLLEHUIO COLMArnbHO-3KOHOMUYECKOM U MHBIX Cdep OesTenbHOCTH rocyhapcTsa U
obuiecTBa;

3) 3asBneHue - npocbba rpaxagaHuMHa O COAEMCTBMM B peanu3auimn ero KOHCTUTYLMOHHBIX npaB 1 ¢Bo60A
WNN KOHCTUTYLIMOHHBIX NpaB 1 cBobog Apyrux Nny, nnbo coobLueHre O HapyLLEHUM 3aKOHOB U UHbIX HOPMAaTUBHBIX
NpaBOBbIX aKTOB, HeJocTaTkax B paboTe rocyaapCTBEHHbIX OPraHOB, OPraHOB MECTHOTO CamOynpaBneHust U
LOMKHOCTHBIX WL, TMBO KPUTUKA LeATENBbHOCTU YKa3aHHbIX OPraHoB M JOMKHOCTHbIX L,

4) xanoba - npocbba rpaxgaHuMHa O BOCCTAHOBMEHUM WK 3alUTe €ro HapylleHHbIX npas, cBobog wnw
3aKOHHBIX MHTEPECOB N6 NpaB, cBOBOZ MMM 3aKOHHBIX MHTEPECOB APYMMX NAL;

5) AOMKHOCTHOE NnMLUO - JULO, MOCTOSIHHO, BPEMEHHO MMM MO  CcheyuansHOMY — MOSTHOMOYMI
ocyujecTBnstowee yHKUMM NPeACTaBUTENs BRacT nNMbO BbINOMHAKLLEE OpraHWU3aLMOHHO-PacnopsAaNTENbHbIE,
aOMVHWNCTPATUBHO-XO3SMCTBEHHbIE (DYHKLIMM B FOCYAAPCTBEHHOM OPraHe Urnu opraHe MecTHOro CaMoynpaBeHus.

Cratba 5. [paBa rpaxgaHuHa npu paccMoTpeHnn obpalleHms

Mpn paccmMoTpeHun obpalleHus rocyaapCTBEHHbIM OpraHOM, OpPraHOM MECTHOrO CaMOYMpaBMeHUs unn
LOMKHOCTHBIM NULIOM rpaxaaHuH UMeEeT Npago:

1) npeacTaBnATb OOMONHUTENbHbIE AOKYMEHTbl M Matepuansl nnbo obpawartscs ¢ npocbbon 06 ux
nctpeboBaHnK, B TOM YnCIE B ANEKTPOHHON HOpME;

2) 3HaKOMUTBCS C JOKYMEHTaMW W MaTepuanami, KacatLMM1Ucs pacCMOTPEHNS oBpalleHns, eciv 310 He
3aTparuBaeT npaea, cBOOOAbI M 3aKOHHbIE MHTEPECHI APYTUX NUL, U eCIK B YKa3aHHbIX AOKYMEHTaxX U MaTepuanax He
COAEpKaTcs CBeAEHMs, COCTaBNSAIOLLME FOCYAAPCTBEHHYIO UM MHYHO OXPaHSEMYH0 egepanbHbIM 3aKOHOM TaiHy;

3) nonyyatb MUCbMEHHBIN OTBET MO CYLLECTBY NOCTaBMEHHbIX B 0BpaLLeHuM BOMPOCOB, 3a MCKIOYEHNEM
Cnyyaes, yka3aHHbIX B cTaTbe 11 HacToswwero ®egepanbHOro 3akoHa, yBefoMIeHNe O nepeagpecauyit NMCbMEHHOro
obpalLeHns B rocyAapCTBEHHbI OpraH, OpraH MECTHOTO CamoynpaBneHns Uin SOIKHOCTHOMY JIULY, B KOMMETEHLMIO
KOTOPbIX BXOAWT peLLEeHNe NOCTaBnNeHHbIX B 06palLeH M BONPOCOB;

4) obpalatbes ¢ xanobon Ha NpUHATOe No 06paLLeHNO PeLLeHre unn Ha aencTare (besnencTame) B CBSA3M
C paccMoTpeHnem oOpalleHuss B agMWHACTPATMBHOM W (unu) cygebHOM nopsigke B COOTBETCTBMM C
3akoHogaTenscTteoM Poccuitckon ®eaepavum;

5) obpaLaTbest ¢ 3asBNEHMEM O NPeKpaLLeH pacCMOTPeHUs 0BpaLLeHus.

Cratba 6. MapaHTm 6e30MacHOCTM rpaxaaHuHa B CBS3N € ero obpalleHmem

1. 3anpelLlaeTcs npecnefoBaHue rpaxhaHnHa B CBA3M C ero obpaleHneM B rocyaapCTBEHHbIN OpraH, opraH
MECTHOTO CaMOYMpaBMeHUs WKW K [OMKHOCTHOMY JULY C KPUTUKOA OEATeNbHOCTW YKas3aHHbIX OpraHoB Wmu
BOMKHOCTHOrO Nuua nnbo B LENsSX BOCCTAHOBEHNS UMK 3aLLUMTbI CBOWX NMpaB, CBOBOA W 3aKOHHbIX MHTEPECOB NGO
npa., cBOBOA 1 3aKOHHbLIX MHTEPECOB APYrvX N,

2. MMpu paccmoTpeHun obpalLeHns He JONYCKaeTCs pasrnalleHne CBeAeHWi, coaepKalumxcs B obpaLleHmm,
a TaKkKe CBEOEHWI, KACAOLMXCA YaCTHOW XM3HM rpaxgaHuHa, 6e3 ero cormacus. He sBnseTcs pasrnaleHnem
CBELEHWN, COAepXaLmMxcs B 0bpaLLeHnm, HanpaBneHe NMCbMEeHHOro obpalleHns B rocyaapCTBEHHbI OpraH, opraH
MECTHOrO CaMOynpaBneHNst UK AOMKHOCTHOMY ML, B KOMMETEHLMIO KOTOPbIX BXOAWUT PELIEHWe MOCTaBIEHHbIX B
obpalLeH1n BONpoCoB.

Cratba 7. TpeboBaHus k NMCbMEHHOMY 0OpaLLEHMIO

1. [paxgaHunH B CBOEM NUCbMEHHOM 0bpalLeHun B 06s3aTernbHOM Nopsiake ykasbiBaeT nMMbo HanMeHoBaHWe
rocy4apCTBEHHOTO OpraHa Unn opraHa MECTHOr0 CamoynpaBreHus, B KOTOPbIEe HanpaBnsieT NCbMeHHoe obpalleHue,
nmbo hamunnio, MMs, 0TYECTBO COOTBETCTBYHOLLErO AOMKHOCTHOIO NnLa, MMbo AOMKHOCTb COOTBETCTBYIOLLErO NuLa,
a Takke CBOM (haMunnto, MMs, 0TYECTBO (NOCNEAHEE - NPY HaMKU4MK), MOYTOBLIA agpec, N0 KOTOPOMY AOIKHbI BbiTb
HanpaBneHbl OTBET, yBeJOMMIEHWe O nepeagpecaunn obpalieHus, uanaraeT CyTb NPeAnOXeHUs, 3asBNeHUs unu
kanobbl, CTaBMT INYHYO NOANUCH U aTy.

2. B cnyyae HeobxogumocTu B MOATBEPXAEHWE CBOMX AOBOLOB rpaaaHWH npunaraeT K NUCbMEHHOMY
obpaLLeHNo JOKYMEHTbI M MaTepuanbl Ibo 1x konuu.

3. ObpawleHue, nocTynuBliee B T[OCYAAPCTBEHHbIA OpraH, OpraH MECTHOTO CaMOYMpaBfeHNs unu
[OMKHOCTHOMY Ny B (hOpMe 3MEeKTPOHHOTO AOKYMEHTa, MOAMEXUT PacCMOTPEHWIO B MOPSAKE, YCTAHOBMEHHOM
HacToswmm ®epepanbHbiM 3akoHOM. B obpalyeHun rpaxgaHnH B 0653aTenbHOM MOPSAKE  YKA3blBAeT CBOM
(hamunuio, UMsi, OTYeCTBO (MOCHEAHee - MPW HamnuuuW), agpec SNEKTPOHHOW MOYTbl, €CNM OTBET LOIKEH ObITb
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HanpasfieH B (POpPMe 3NEKTPOHHOrO [OKyMEHTa, W MOYTOBbLIN afpec, ecnu OTBET AOMKeH ObiTb HanpasrneH B
NUCbMEHHO hopme. pakaaHnH BNpase NPUOXMTb K TakoMy obpalleHnto Heobxoaumble JOKYMEHTbI M MaTepuansbl
B 9NEKTPOHHON chopme b0 HanpaBuTb ykasaHHble AOKYMEHTbI 1 MaTepuarbl U UX KoMK B MMCbMEHHOM (hopMe.

Cratbs 8. HanpasneHve 1 peructpaums MMcbMeHHOro obpatlleHus

1. TpaxaaHuH HanpaBnseT NMCbMeHHOe obpalleHe HeNoCPeACTBEHHO B TOT FOCYAAPCTBEHHbIN OpraH, OpraH
MECTHOTO CaMOYNpaBfeHNst WAWM  TOMY [ODKHOCTHOMY MWLy, B KOMMETEHLMIO KOTOPbIX BXOOWUT pelueHue
NoCTaBneHHbIX B 06paLLeH1 BOMPOCOB.

2. MucbmeHHoe obpalleHne NoanexuT obs3aTenbHOM pervcTpauu B TEYeHUe Tpex AHEN C MOMEHTa
NOCTYNNEHNS B FOCYOAPCTBEHHbI OpraH, OpraH MECTHOTO CamoynpaBneHUs Unm LOMKHOCTHOMY NLY.

3. MncbmeHHoe obpalleHne, CoaepKallee BOMPOChI, PELUEHNE KOTOPbIX HE BXOAUT B KOMMNETEHLMIO AaHHbIX
rocy4apCTBEHHOTO OpraHa, opraHa MeCTHOro CamMoynpaBfeHNs UK AOMKHOCTHOTO NNLA, HaNpaBnseTcs B TeYeHue
CEMU [HeW CO [HA peructpauun B COOTBETCTBYIOLLMIA OpraH WKW COOTBETCTBYIOLLEMY AOSDKHOCTHOMY nuuy, B
KOMMETEHLMIO KOTOPbIX BXOAMT PELUEHWe MOCTaBneHHbIX B 0OpalleHnn BOMPOCOB, C YBEAOMIEHWEM rpaxaaHuHa,
HanpaswBLLero obpalleHue, 0 nepeagpecaunn obpalleHus, 3a UCKMIOYEHNEM Cryyasi, YKa3aHHOro B YacTu 4 cTaTby
11 HacTosiwero ®enepanbHOro 3akoHa.

3.1. TucemeHHoe obpalleHne, cofepxallee MHQopMaumo O akTax BO3MOXHBIX —HapyLUEHUI
3aKoHopaTensctBa Poccuiickon ®efepauun B Chepe Murpauun, Hanpaensetcs B TeYeHue NATW OHeW CO OHA
perucTpauun B TeppUTOpPWanbHbIA OpraH (PeaeparnbHOro opraHa MCMOMHUTENbHOM BRACTM, OCYLLECTBRALIETO
NpaBONPUMEHUTENbHbIE (OYHKLMM, (PYHKLMW NO KOHTPOIIO, Ha430py ¥ OKasaHMo roCyAapCTBEHHbIX YCAYr B cdepe
MUrpaLuMK, W BbICLLEMY [OMKHOCTHOMY numuy cybbekta Poccuitckon ®epepauun  (pyKOBOAMTENIO BbICLLErO
UCMOSHUTENBHOTO  OpraHa roCyAapCTBEHHOW BractM cybbekta Poccuiickon ®epepauun) € yBeJoOMIEHUEM
rpaxgaHuHa, HanpasuBLLero obpatleHue, 0 nepeagpecaummn ero obpalleHns, 3a UCKIIYEHEM Cyyas, YkasaHHOrO B
yactn 4 ctatbn 11 HacToswero ®eaepanbHOro 3akoHa.

4. B cnyyae, eCnu peLueHre NocTaBNeHHbIX B MMCbMEHHOM 00paLLeH BOMPOCOB OTHOCUTCS K KOMNETEHLM
HECKONMbKMX TOCYOapCTBEHHbIX OPraHoB, OPraHOB MECTHOrO CaMOYMpaBREHUs WAM [OMKHOCTHBIX WL, KOMus
obpalleHnst B TEYEHME CEMM OHEA CO AHS PEerucTpauum HanpaBnsieTcsl B COOTBETCTBYHLME FOCYAAPCTBEHHbIE
OpraHbl, OpraHbl MECTHOTO CaMOYNPaBIEHNS U COOTBETCTBYHOLLMM LOMKHOCTHBIM NALAM.

5. [ocyaapCTBEHHbIN OpraH, opraH MEeCTHOrO CaMOynpaBMeHUs UM OMKHOCTHOE NNLO NPU HanpasneHum
MUCbMEHHOTO 0BpalLeHns Ha PacCMOTPEHWE B APYroi rOCYAApPCTBEHHbLIN OpraH, OpraH MECTHOro CaMoynpaBieHns
WKW MHOMY [OOIDKHOCTHOMY MWLy MOXET B Cryyae HeobXOAMMOCTM 3anpalivBaTb B YKa3aHHbIX OpraHax wiu y
BOMKHOCTHOrO NuLja AOKYMEHTbI U MaTepuaribl 0 pesynbTaTax pacCMOTPEHUS MMCbMEHHOTO 0BpaLLeHus.

6. 3anpellaeTca HanpaensaTb anoby Ha pacCMOTPEeHWE B TrOCYAAPCTBEHHbIN OpraH, OpraH MECTHOro
CaMOoynpaBneHns U LOIMKHOCTHOMY NLLY, peLLeHmne unu aenctene (6esneicteme) KotTopbix obxanyercs.

7. B cnyvyae, ecnm B COOTBETCTBMM C 3anpeToM, MPeAyCMOTPEHHbIM YacTblo 6 HACTOSLEN CTaTbM,
HEBO3MOXHO HanpaBneHne xanobbl Ha PACCMOTPEHME B rOCYAAPCTBEHHBI OpraH, OpraH MECTHOTO CamMoynpaBneHus
WK SOIMKHOCTHOMY MLy, B KOMMETEHLMIO KOTOPbIX BXOAWT pELUEHME NOCTaBMEHHbIX B 0OpalleHu BOMpOCOB,
kanoba BO3BpaLlaeTCs rpaxhaHnHy C pasdbsCHEHMEM ero npaea 0bXanoBaTb COOTBETCTBYIOLME PELLEHME W
Aenctame (6e3nencTane) B yCTaHOBNEHHOM MOPSAKE B CyA.

Cratba 9. 0643aTENbLHOCTb NPUHATMSA 0BpALLEHMS K PACCMOTPEHUIO

1. O6palleHne, noCTynuBLUEE B TOCYAAPCTBEHHbIA OpraH, OpraH MECTHOrO CamOynpaBneHUs Wu
BOMKHOCTHOMY NULlY B COOTBETCTBUM C UX KOMMETEHLMEN, NOANEXUT 0653aTENBHOMY PACCMOTPEHMIO.

2. B cnyvae HeobxogumocTu paccMaTpuBaiolie obpalleHue rocyaapCTBEHHbIA OpraH, OpraH MEeCTHOro
camoynpaBneHns Ui JOIMKHOCTHOE NULI0 MOXeT 0becrneunTb ero paccMOTPEHNE C BbIE3LOM Ha MeCTO.

Cratbs 10. PaccmoTpeHue obpalleHus

1. TocyaapCTBEHHbIN OpraH, OpraH MECTHOMO CaMOYNPaBNEHNS U AOMKHOCTHOE NULO:

1) obecneunBaeT 0OBLEKTUBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE PacCMOTpeHWe obpalleHusi, B Cryyae
HeobXxoaMMOCTH - C y4acTheM rpaxaaHunHa, HanpasmBLLEro obpalleHue;

2) 3anpaluMBaeT, B TOM YMCME B 3MEKTPOHHONU (popme, HeobxoauMble ANst pacCcMOTPeHWs obpalleHus
[OKYMEHTbl 1 maTepuanbl B OPYruX rocygapCTBEHHbIX OpraHax, OpraHax MECTHOrO CamOynpaBReHUs U Y MHbIX
LOMKHOCTHBIX ML, 3@ UCKIKOYEHUEM CYA0B, OPraHOB JO3HAHUS U OPraHOB NpeaBapUTENbHOMO CNeaCcTBUS;
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3) NpuHMMaeT Mepbl, HanpaBreHHble Ha BOCCTAHOBMIEHWE WIU 3aluUTy HapyLleHHbIX npas, csobog W
3aKOHHbIX MHTEPECOB rpaxaaHnHa;

4) paeT NUCbMEHHbIA OTBET MO CYLLECTBY NOCTaBNEHHbIX B 0OpaLLeH BONPOCOB, 3@ UCKMOYEHNEM CyYaEeB,
ykasaHHbIx B cTatbe 11 HacToswero ®eepansHOro 3akoHa;

5) yBeoOMNsieT rpaxgaHuHa O HanpaeneHun ero o0bpalLeHns Ha pacCMOTPEHME B APYromn rocyAapCTBEHHbIN
OpraH, opraH MECTHOr0 CaMOYNPaBIEHNs UK MHOMY JOSKHOCTHOMY ALY B COOTBETCTBUM C UX KOMNETEHLMEN.

2. ['ocynapCTBEHHbIN OpraH, OpraH MeCTHOro CaMoynpaBNeHNs U AOMKHOCTHOE NMNLO NO HanpaBneHHOMY B
YCTaHOBMNEHHOM MOpsiZAKe 3anpocy rocyAapCTBEHHOMO OpraHa, OpraHa MEeCTHOrO CaMoynpaBieHNs UK SOSMKHOCTHOMO
nuua, paccmatpusaowmx obpalleHue, 06s3aHbl B TeyeHWe 15 gHen npefocTaBnsTb JOKYMEHTbI W MaTtepuansl,
HeobxoauMble AN pacCMOTpeHUs 06palLeHnst, 3a UCKIKYEHEM AOKYMEHTOB W MaTepuanoB, B KOTOPbIX COAEPKATCS
CBELEHMS, COCTABNSIOLLME FOCYAAPCTBEHHYIO UMM UHYI0 OXPaHSEMYIO deeparnbHbiM 3aKOHOM TalHy, U Anst KOTOPbIX
yCTaHOBMEH 0CObbIN NOPSALOK NPeLOCTaBMEHMS.

3. OtBeT Ha obpalleHre NOANUCLIBAETCS PYKOBOAWUTENEM rOCY4apCTBEHHOrO OpraHa Win opraHa MEeCTHOro
camoynpaBfieHns, AOMKHOCTHBIM JIULIOM NUGO0 YNOMHOMOYEHHBIM Ha TO fIULIOM.

4. OtBeT Ha obpalleHure, NoCTynuBLLEe B roOCYAapCTBEHHbIA OpraH, OpraH MECTHOTO CamOynpaBeHNs U
[OMKHOCTHOMY Ny B (hOpMe 3NEKTPOHHOTO [OKyMEHTa, HanpaBnsietcs B )OpMe 3NMEKTPOHHOTO LOKYMEHTa Mo
afpecy aneKTPOHHOW MOYTbl, YKasaHHOMy B OOpalleHun, WM B MUCbMEHHOW (hopMe MO NOYTOBOMY ajpecy,
yKkasaHHOMY B oBpatLLeHuu.

Cratba 11. MNopsgok paccMoTpeHuUst OTAeNbHbIX 0bpaLleHui

1. B cnyyae, ecnm B MUCbMEHHOM OBpallieHWW He YkasaHbl (haMunns rpaxgaHuHa, HanpaBuMBLUETO
obpalleHne, Uy NOYTOBLIN aapec, NO KOTOPOMY JOMMKeH BbiTb HanpaBneH OTBET, OTBET Ha obpalleHne He JaeTcs.
Ecnu B ykasaHHOM obpalleHun copepxatcs CBEAEHUS O MOAroTaBfMBaeMOM, COBEPLIAEMOM MMM COBEPLLEHHOM
NPOTMBONPABHOM [EeSHWM, a Takke O Nuue, €ero MOAroTaBMBAOLLEM, COBEPLUAKOLLEM MMM  COBEPLUMBLLEM,
obpalLeHne NoANEeXMT HanpaBNEHNIO B rOCYAAPCTBEHHbIN OpraH B COOTBETCTBUN C €70 KOMNETEHLMEN.

2. ObpalueHne, B KOTOPOM obxanyetcst cyaebHOe pelleHue, B TEYEHME CEMU AHEN CO OHS perucrpauuu
BO3BpALL@eTcs rpaxhaHuHy, HanpaBuBlUEMY OOpalleHne, C pa3bscHeHMEM nopsiaka 06)anoBaHWs AaHHOTO
cynebHoro peLeHus.

3. TocynapCTBEHHbIN OpraH, OpraH MEeCTHOrO CamOynpaBReHUs WKW AOMKHOCTHOE NULO MpU MOMyYeHuu
MUCbMEHHOTO 0BpalLLeHms, B KOTOPOM COAEPXaTCs HELIEH3YpHble b0 0CKOPOUTENbHbIE BbIPAXEHWS!, YTPO3bl XM3HMU,
300POBbI0 M UMYLLECTBY AOMKHOCTHOTO NULA, @ Takxke YNEHOB ero CeMbi, BrpaBe 0CTaBuTh obpalleHue 6e3 oTeeTa
Mo CyLeCcTBY NOCTaBMEHHbIX B HEM BOMPOCOB W COOBWMTH rpaxdaHuWHy, Hanpasusliemy obpalieHue, o
HeaonyCTUMOCTM 3110ynoTpe6neHms NpaBom.

4. B cnyyae, ecnn TeKCT NMCbMEHHOrO obpalleHns He NOAZAeTCs MPOYTEHWMO, OTBET Ha obpalleHne He
[AeTC U OHO He NOANEXWT HampaBfeHWo Ha PacCMOTPEHWe B TOCYAApPCTBEHHbIA OpraH, OpraH MeCTHOro
CaMoynpaBneHns UK JOMKHOCTHOMY MWL B COOTBETCTBUM C UX KOMMNETEHLMEN, O YEM B TEYEHME CEM AHEN CO AHA
perncTpauun obpalleHns coobliaeTcs rpaxgaHuHy, HanpasuBLLeMy obpalleHne, ecnu ero hamunus U NOYTOBbLIN
afpec noaaalTCs NPOYTEHMIO.

5. B cnyvyae, ecnm B nucbMeHHOM OOpalleHuy rpaxpaHuHa COAEPWUTCA BOMPOC, Ha KOTOPbIA emy
HEOAHOKPaTHO AaBanNCh NMCbMEHHbIE OTBETHI NO CYLLECTBY B CBSA3W C paHee HanpasnseMbiMu 0BpalleHnsMi, 1 npu
9TOM B 0OpalLeHnn He NPUBOLSTCS HOBbIE AOBOAbI UMK 0OCTOATENLCTBA, PYKOBOAMTENL FOCYAAPCTBEHHOMO OpraHa
WK OpraHa MECTHOrO CaMOYNpaBNeHWs, JOMKHOCTHOE NMLO NGO yNONHOMOYEHHOE Ha TO NULO BrpaBe NPUHSATL
peLLeHne 0 6e30CHOBATENBHOCTY OYEPEaHOr0 0OpaLLeHns N NpekpaLleHny Nepenncku ¢ rpaxaaHnHoM no AaHHOMY
BOMPOCY NpU YCMOBUK, YTO YKa3aHHOe obpalleHne 1 paHee HanpaBnsiemMble 06paLleHs HanpaBnANMCb B OAUH W TOT
KE TOCYAAPCTBEHHbIA OpraH, OpraH MECTHOTO CamMOynpaBneHUs Unu OQHOMY U TOMY Xe LOSPKHOCTHOMY nndy. O
AaHHOM pELLeHN YBEAOMNSETCS rpaxaaHuH, HanpasyBLLMIA 0bpalLeHme.

6. B cnyyae, ecnu OTBET MO CyWECTBY MOCTaBMEHHOrO B obpalueHnn Bonpoca He MOXET bbiTb AaH 6e3
pasrnalieHns CBe4eHUIM, COCTaBNSIOLMX FOCYAAPCTBEHHYIO MMM MHYIO OXpaHsSeMy0 dedeparnbHbiM 3aKOHOM TaiHy,
rpaxgaHuHy, HanpasumBLLeMy obpalleHne, coobLiaeTcs 0 HEBO3MOXHOCTMU [aTb OTBET MO CYLUECTBY NOCTABMEHHOO B
HEeM BOMpOCa B CBSA3N C HEJOMYCTUMOCTbIO Pa3rnalleHns ykasaHHbIX CBEAEHNN.

7. B cnyyae, ecnu npuymHbl, N0 KOTOPbIM OTBET MO CYLLECTBY NOCTABMEHHbIX B 0BpaLLEeHUM BONPOCOB He MOT
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BbITb AaH, B nocneaytoLieM Bbinv yCTpaHeHbl, rpaxgaHuH Bnpase BHOBb HanpaBWTb 0BpalLeHre B COOTBETCTBYHOLLWIA
rocyfapCTBEHHbI OpraH, OpraH MECTHOTO CamoynpaBIieH!st UMK COOTBETCTBYHOLLEMY AOMKHOCTHOMY NuLy.

Cratbs 12. Cpoku pacCMOTPEHNS NMCHMEHHOTO 0BpaLLEHUS

1. TlucbMeHHoe obpalleHune, NocTynuBLLee B rocyAapCTBEHHbIA OpraH, OpraH MECTHOr0 CamoynpaBneHus
WY JOMKHOCTHOMY ULy B COOTBETCTBUM C WX KOMMETEHUMEW, paccmatpusaetcs B TeveHune 30 OHeit cO AHS
perucTpauum NUCbMEeHHOro 0bpaLLeHms, 3a UCKMIOYEHNEM CIlyyast, ykasaHHoro B YacTu 1.1 HacTosLen cTaTbm.

1.1. TucbMeHHoe obpalleHne, MOCTYNMBLLEE BbICLIEMY [OOMKHOCTHOMY nuuy cybbekta Poccuickon
degepauun (pyKOBOAMTENIO BbICLLENO UCMOMHUTENBHOTO OpraHa rocyAapCTBEHHON BrnacTu cybbekta Poccuickoil
defepaunn) v copepxallee MHGOpMaUMo O (hakTax BO3MOXHBbIX HapyLLUeHWA 3akoHogaTenbcTBa Poccuiickon
®epepaum B chepe murpaumm, paccmatpusaeTcs B TeveHne 20 OHed CO [OHS perucTpauuu nNuMCbMEHHOro
obpalleHms.

2. B nckmounTenbHbIX Criydasix, a Takke B Criyyae HanpasneHust 3anpoca, NpefyCMOTPEHHOTO YacTbio 2
cratbn 10 HacTosiwero ®enepanbHOro 3akoHa, PYKOBOAMTENb rOCYAApCTBEHHOTO OpraHa Wnu opraHa MEeCTHOro
camoyrnpaBfieHns, JOMKHOCTHOE UL B0 YNOMHOMOYEHHOE Ha TO NULO BMpaBe NPOLIUTL CPOK PacCMOTPEHWS
obpaweHns He Gonee uyem Ha 30 AHeW, yBeOOMMB O MPOASIEHMM CPOKA €r0 PACCMOTPEHUS rpaaaHuHa,
HanpaBuBLUEro obpatleHue.

Cratba 13. [InyHbIN NpueM rpaxaaH

1. JIN4HBIA Npuem rpaxgaH B rocydapCTBEHHbIX OpraHax, opraHax MECTHOro CamoynpaBfieHWUst NPOBOAUTCA
WX PYKOBOOMTENSMM W YMNOMHOMOYEHHbIMU Ha TO nuuamu. MHdopmauus o Mecte npuema, a Takke 06
YCTaHOBMEHHbIX AN NpUeMa OHSX 1 Yacax AOBOAWTCS [0 CBEAEHMS rpaxaaH.

2. [pn IMYHOM Npueme rpaxnaHuH NpeabaBAseT JOKYMEHT, YAOCTOBEPSIOLLNIA €r0 JINYHOCTb.

3. CopepxaHue ycTHOro obpalleHus 3aHOCUTCS B KapTOUKy NIMYHOTO Mpuema rpaxaaqunHa. B cnyyae, ecnu
W3NOXeHHble B YCTHOM obpalleHun akTbl W 0BCcToATENbCTBA ABMSAKOTCA OYEBUOHBIMM U He TpebyioT
[OMNOMHUTENBHON NPOBEPKU, OTBET Ha obpalleHre ¢ cornacus rpaxgaHnHa MOXeT ObITb AaH YCTHO B XOA€ NIMYHOTO
npuema, 0 YeM [JenaeTcs 3anucb B KapTOYKE JIMYHOTrO Mpuema rpaxgaHuHa. B octanbHbIX criyyasx paetcs
MUCbMEHHbIN OTBET MO CYLLECTBY NOCTaBNEHHbIX B 0OpaLLeHUn BONPOCOB.

4. MucbMeHHoe obpalleHure, NPUHATOE B XOA€ NIMYHOTO Npuema, NOANEXUT PerncTpaLm u pacCMOTPEHIO B
nopsiake, YCTaHOBNEHHOM HacToswmM PefepanbHbiM 3aKOHOM.

5. B cnydyae, ecnn B obpalleHun coaepxaTtcs BOMPOCHI, peLleHne KOTOPbIX HE BXOAMT B KOMMETEHLMIO
AaHHbIX rOCY4ApPCTBEHHOTO OpraHa, OpraHa MeCTHOrO CamOynpaBReHUs WNW AODKHOCTHOTO NuLa, rpaxgaHuHy
[AEeTCs pa3bsCHEHWe, Kyaa 1 B KakoM nopsiake emy cneayet obpatutbes.

6. B xoge nuyHoro npuema rpaxgaHunHy MoxeT OblTb OTKa3aHO B JarbHENWeM paccMOTPEHUM 0bpaLLeHus,
ecnu emy paHee 6bin 4aH OTBET MO CyLLEeCTBY NOCTaBMEHHbIX B 06paLleH1i BONPOCOB.

7. OTgenbHble KaTeropuu rpaxgaH B cryyasix, NpedyCMOTPEHHbIX 3aKOHOAATeNbCTBOM Poccumckon
defepauun, NOMb3YKTCA NPABOM Ha NUYHBIA NPUEM B NEPBOOHEPELHOM NOPSTKE.

Cratbs 14. KoHTponb 3a cobntoaeHrem nopsigka paccMoTpeHus obpalleHuii

FOCyAapCTBEHHbIE OpraHbl, OpraHbl MECTHOTO CaMOYMPaBfEHUs W LOIMKHOCTHbIE NMUA OCYLLEeCTBNSIOT B
npeaenax CBOEH KOMMETEHUMM KOHTPOMb 3a CObnopeHneM nopsiaka paccMoTpeHust obpalleHwi, aHanuaupyoT
COAEpKaHue NocTynatoLLmx obpaLleHuin, MPUHUMAtOT Mepbl M0 CBOEBPEMEHHOMY BbISIBNIEHWIO U YCTPAHEHMUIO MPUYKH
HapyLUeHus npaB, cBOOOA 1 3aKOHHbIX UHTEPECOB rpaxgaH.

Cratbs 15. OTBETCTBEHHOCTb 3a HapyLeHWe HacTosiLero ®efepanbHOro 3akoHa

/nua, BMHOBHblIE B HapyweHun Hactoswero ®dedepanbHOr0 3akoHa, HECYT OTBETCTBEHHOCTb,
npesycCMOTPEHHYI0 3akoHoAaTenbcTBoM Poccuiickon desepaumu.

Cratbs 16. BoameLlyeHne npuymHEHHbIX YObITKOB 1 B3bICKAHWE NMOHECEHHbIX PACXO4OB MPW PACCMOTPEHUM

obpalleHmn

1. MpaxgaHWH MMEeeT npaBO Ha BO3MeLLEHWe YObITKOB 1 KOMMEHCALMIO MOPanbHOTO BPeAa, MPUYMHEHHbIX
He3aKoHHbIM [eicTBueM (6e3aeicTBeM) roCyAapCTBEHHOMO OpraHa, OpraHa MECTHOTO CamOynpaBheHUst WUnu
[OMKHOCTHOrO NULi@ NPy paccMOTPeHUM 0bpaLLeHus, Mo peLLeHuto cyaa.

2. B cnyvae, ecnu rpaxgaHuH ykasan B obpaLleHnn 3aBeOMO NOXHbIE CBEAEHNS, pacXOAbl, NOHECEHHbIE B
CBA3W C paccMOTpeHWeM obpalleHnst rocydapCTBEHHbIM OPraHOM, OpraHOM MECTHOTO CamoynpaBneHus Wnu
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LOMKHOCTHBIM NULOM, MOTYT BbITb B3bICKaHbI C JAHHOTO rpaxgaHuHa Mo peLLeHunio cyaa.
Cratba 17. [lpusHaHWe He [dencTByloWMMM Ha Tepputopun Poccuiickon depepauun  OTOEMbHbIX
HOpMaTUBHbIX NpaBoBbIX akToB Coto3a CCP

[Mpu3sHaTb He LenCTByOWMMI Ha TeppuTopumn Poccuickon ®epepauum:

1) Yka3s [lpeangnyma BepxosHoro Coseta CCCP ot 12 anpens 1968 roga N 2534-VIl "O nopsake
pacCcMOTPEHNS NPEANOXEHMIA, 3asBneHuin n xanob rpaxaan" (BegomocTtn BepxosHoro Coseta CCCP, 1968, N 17,
cT. 144);

2) 3akoH CCCP ot 26 wmioHa 1968 roga N 2830-VII "O6 ytBepxaeHun Ykasa [lMpesaugnyma BepxoBHOro
Coseta CCCP "O nopsigke paccMOTpeHWst NpeanoxeHuin, 3assneHun u xanob rpaxagaH” (Begomoctn BepxosHoro
Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lMNpeanauyma BepxosHoro Coseta CCCP ot 4 mapta 1980 roga N 1662-X "O BHECEHUM U3MEHEHUI 1
pononHeHun B Yka3 Mpeananyma BepxosHoro Coeta CCCP "O nopsigke pacCMOTPEHWUS NPEAIOKEHNIA, 3asiBIEHUI
n xanob rpaxaan" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, ct. 192);

4) 3akoH CCCP ot 25 umioHa 1980 roga N 2365-X "O6 yTBepxaoeHun Ykasos [pesnanyma BepxoBHoOro
Coseta CCCP 0 BHeCeHWW W3MEHEHWIA 1 JONOIHEHW B HEKOTOpbIE 3akoHoaaTenbHble aktbl CCCP" (BemomocTy
BepxosHoro Coseta CCCP, 1980, N 27, ct.540) B 4acTu, Kacawouleics yteepxaeHus Ykasa [lpesuguyma
BepxosHoro Coseta CCCP "O BHeceHUu nameHeHnin n gononHeHuin B Ykas Mpesngnyma BepxosHoro Coseta CCCP
"0 nopsiake paccMOTPEHNS NPELTIOKEHUI, 3asBIEHNIA 1 xanob rpaxaaH";

5) Ykas [lpesnguyma BepxosHoro Coseta CCCP ot 2 dpespans 1988 roga N 8422-XI "O BHeceHum
pononHeHun B Yka3 Mpeananyma BepxosHoro Coeta CCCP "O nopsigke pacCMOTPEHWS NPEANOXEHNIA, 3asiBNEHUI
n xanob rpaxaan" (Begomoctu BepxosHoro Coseta CCCP, 1988, N 6, ct. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 ytBepxaeHun Ykasos [peananyma BepxosHoro CoseTa
CCCP 0 BHeceHUM M3MEHEeHWUN M OONOMnHEHU B 3akoHoaaTenbHble aktbl CCCP" (BegomocTu BepxosHoro Coseta
CCCP, 1988, N 22, ct. 361) B YacTu, kacawowlencs yreepxaeHns Ykasa lNpesmauyma BepxosHoro Coseta CCCP "O
BHeCeHUn gononHeHun B Yka3 Mpeaungnyma BepxosHoro CoBeta CCCP "O nopsigke pacCMOTPEHUSI NPEANOXEHMN,
3asBMEHN 1 Xanob rpaxgan”.

Cratbs 18. Bctynnenue B cuny HacTosiwero ®efepanbHoro 3akoHa

Hacroswmin ®efepanbHblid 3aKOH BCTynaeT B cusly no ucteveHun 180 gHen nocne AHS ero omunanbHoro
ony6nmkoBaHus.

Mpe3ngeHT Poccunckon Gepepauymm B. MNyTuH

Mocksa, Kpemnb
2 mas 2006 T.
N 59-03
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